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Healthcare

ETiK KURALLAR
CODE OF ETHICS

Is Etigi Kurallari, Turkuaz Saglk biinyesinde ¢aligma prensiplerinin kalitesini artirmak ve
standartlarimizin yiikselmesini saglamak amaciyla hazirlanmis olup c¢alisanlarimizin bu
kurallara gdsterecegi uyum ile tiim paydaslarimizin giivenini saglayacagimiza olan inancimiz
tamdir.

The Code of Business Ethics has been prepared in order to increase the quality of workjt
principles and raise our standards within Turkuaz Health, and we have full faith that wd w;ﬁ
ensure the trust of all our stakeholders with the compliance of our employees with thesg rules.

Is Etigi Kurallar1, tamamen hukuki veya teknik kurallar1 ihtiva eden bir rehber olpiaKtan ziyade,
calisanlarimizin gorevlerini yaparken verecekleri kararlarda ve her tiirlii davranislarinda
tamamen etik olmalar1 i¢in benimsemeleri beklenen ve ayni 6lciide dikkate almalar1 gereken,
yol gosterici bir dokiimandir. Bu nedenle sirketimizin sektoriindeki basarisim ileriye tasima
hedefindeki en 6nemli yapi tast olan ¢alisanlarimizin, politika ve i¢ yonetmelikleri ile birlikte
Is Etigi Kurallarina uygun sekilde ¢alismalar1 beklenmektedir.

The Code of Business Ethics, rather than being a guide that ingfyges=purely legal or technical
rules, is a guiding document that our employees are expectedfionadopt in order to be completely
ethical in their decisions and behaviors while performingsthels duties, and that they should be
equally taken into account. For this reason, our enfploPees, who are the most important
building blocks of our company's success in its sectof, are€xpected to work in accordance with
the Code of Business Ethics, together with its policy ‘wiad internal regulations.

Tim ¢alisanlarimizin, is yapis tarzlari ve gosterecekleri hareket ve davranislar ile diger tiim
calisanlarimiza Ornek olmalar1 beklenmektedir. Bununla birlikte tiim ydneticilerimiz,
calisanlarimizin Is Etigi Kurallarina uymalar: konusunda gayret sarf etmelidir.

All of our employees are expected fo=set an example for all our other employees with their way
of doing business and the actious, ghd behaviors they will display. However, all our managers
should make an effort to ensufce thew our employees comply with the Code of Business Ethics.

Herhangi bir nedenle, karsilasilan davranis veya olay karsisinda ne sekilde davranilacagi
konusunda tereddiitte kalinmasi durumunda c¢alisanlarimiz Insan Kaynaklar1 Direktorliigii’ne
ve Sosyal Uygunluk Kuruluna danigmalidir.

In case of hesitatteuabout how to act in the face of the behavior or event encountered for any
reason, oyr~&upjoyees should consult the Human Resources Directorate and the Social
Complignée Bgard.

1. Misyonumuz / Our Mission

'R‘Lketici istek ve ihtiyaclarina 6zel olarak, bilime dayali yenilikler yoluyla Ar-Ge Merkezimizde
gelistirdigimiz saglik tirlinlerini; en yliksek teknoloji ve diinya standartlarinda tiretim kalitesiyle
birlestirerek ulusal ve uluslararasi regiilasyonlar kapsaminda insanligin kullanimina sunmak ve
bu yolla yasam kalitesini yilikseltmektir. Glivenilir markalar ad1 altinda, diinya standartlarinda
iiretilen, belgelendirme ve sertifikasyonlar1 tam, ihtiyaci bire bir karsilayan iirlinlerimizle
cesitlilik ve hizli hizmet sunarak miisterilerimizin ¢6ziim ortagi olmay1 hedefleriz.
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Health products that we have developed in our R&D Center through science-based innovations,
tailored to consumer demands and needs, is to combine it with the highest technology and
world-class production quality, to offer it to the use of humanity within the scope of national
and international regulations and to increase the quality of life in this way. We aim to be the
solution partner of our customers by offering diversity and fast service with our products, whié
are produced in world standards under the name of reliable brands, fully certified and medt the
needs one-to-one.

2.

Vizyonumuz / Our Vision

Medikal tiriinler alaninda, global arenada birinci ligde rekabet eden lider Tiirk tireticisi
olmak.

To be the leading Turkish manufacturer competing in the firside@gugin the global arena
in the field of medical products.

Marka degeri olan, yenilik¢i ve giivenilir saglik tiriialerini diinyanin dort bir kdsesine
ulagtirarak insanliga fayda saglamak.

To benefit humanity by delivering innovative afid kliable health products with brand
value to all corners of the world.

Bilime dayali yenilikleri takip ederek Ar-Ge merkezimizde gelistirdigimiz &zel
iiriinlerimiz ile; yenilik¢i, inovatif ve teknolojik gelismelere onderlik etmek.

With our special products thgt_we developed in our R&D center by following
innovations based on scien&e,\fo" lead innovative, innovative and technological
developments.

\
Degerlerimiz / Our Values

Insan sagligini tiim degerlerin iizerinde tutarak iiriin ve hizmetlerimizin her asamasinda
insan odakly olmak.
To be human-e¥iented at every stage of our products and services by keeping human
health abowe/all values.

N\
Kalite/bilincini lirtin ve hizmetlerimizin her alaninda benimsemis, diiriist, tim
paydaslarimiza kars1 giivenilir ve seffaf olmak.
To be honest, reliable and transparent to all our stakeholders, who have adopted the
quality awareness in every aspect of our products and services.

Turkuaz Saglik ailesinin en degerli pargasi olan ¢alisanlarimizin yetkinliklerini, gelisim
ve ilerleme siireclerini destekleyerek herkesin refah ve huzur i¢inde oldugu giivenli bir
caligma ortami sunmak.
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To support the competencies, development and progress processes of our employees,
who are the most valuable part of the Turkuaz Health family, to provide a safe working
environment where everyone is at peace and well-being.

e Icinde yasadigimiz ve calistigimiz topluma ve tiim diinyaya kars1 sorumluluklarlmlzu{
bilincinde olarak ¢evreyi ve dogal kaynaklar1 korumak.
To protect the environment and natural resources by being aware of our responsibilifiés
towards the society we live and work in and the whole world.

4. Rekabetin Korunmasi ve Mevzuata Uyum / Protection of Competition and
Compliance

4.1.Adil Rekabet / Fair Competition \

Sirketimizin adil rekabet kurallarin1 dikkate alarak, c¢ahsanlarimizin yaptigi islerin
tamaminda diirtistliik ve adalet ilkelerine riayet ederek tamamen acik davraniglar
sergilemesi beklenmektedir.

Taking into account the fair competition rules of ouf’ co)zpany, our employees are expected
to exhibit completely open behaviors by complying=With the principles of honesty and
fairness in all their works.

Sirketimiz, kalite ve servise dayali rekabet kosullarini desteklemekte olup bu dogrultuda
calisanlarimizin, rekabeti azaltici veya engelleyici is iliskileri igerisine girmesi, ticareti
sinirlandiran, rakiplerimizi sektérel/piyasa kosullarinin disinda tutacak herhangi bir
davranis igerisinde bulunmasi, Sirketimiz tarafindan kabul edilmemektedir.

Our company supports the cgnditions of competition based on quality and service, and
accordingly, our emplofeesVengaging in business relations that reduce or hinder
competition, or engage lu dny behavior that limits trade and keeps our competitors out of
sectoral market conditions is not accepted by our Company.

Rekabetin Korunmasi1 Hakkinda Kanun ve Kanun ile iligkili yonetmelikler kapsaminda

calisanlarimizin;

o Sirketimiz ile rakiplerimiz arasindaki rekabet iliskisi kapsaminda, sirketimizin satig
fiyatlara, Uriin maliyetleri, strateji ve politikalar1 veya pazar payi1 gibi bilgilerini
rakiplerimize veya rakiplerimizin iliskide oldugu taraflar ile paylasmamasi,

<o " Sirketimiz ile rakiplerimiz arasinda rekabeti Onleyici nitelikte anlasma yapmamalari,
\"° Rekabet kosullari1 gerekce gostererek miisterilerimizin  veya bayilerimizin
rakiplerimizden {irlin veya hizmet alimini veya satimin1 engellememeleri,

e Tedarikgilerimiz ile yapilan anlasmalarda, Sirketimizden mal alimini1 6n kosul olarak
zorunlu tutmamalari,

beklenmektedir.

Within the scope of the Law on the Protection of Competition and the regulations related to the
Law, our employees:
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e Within the scope of the competitive relationship between our company and our
competitors, our company does not share information such as sales prices, product
costs, strategies and policies or market share with our competitors or the parties that
our competitors are in contact with,

e Not making an anti-competitive agreement between our company and our competitors\

e Not preventing our customers or dealers from purchasing or selling produet§ or
services from our competitors by justifying competitive conditions,

e [n the agreements made with our suppliers, they do not require the purchase of goods
from our Company as a prerequisite,
is expected.

4.2.Diger Kanun ve Iliskili Diizenlemelere Uyum / Compliance with Other Laws and
Related Regulations N\

Calisanlarimiz, tiim faaliyet ve islemlerimizi Tirkiye Cumhuriyeti (T.C.) yasalar1 ve
milletleraras1 hukuk cergevesinde yiiriitmeli, diizenleyiciwe denetleyici tiim kurum ve
kuruluglara tamamen dogru, eksiksiz ve anlasilabilir bi.[gileri talep edilen zaman igerisinde
sunmalidir.

Our employees should carry out all of our activities gfid transactions within the framework
of the laws of the Republic of Turkey (T.R.) and tternational law, and submit completely
accurate, complete and understandablexinformation to all regulatory and supervisory
institutions and organizations within the régquested time.

Calisanlarimizin, kamu kurum ve kutuluslari, sivil toplum orgiitleri veya siyasi partilere
herhangi bir menfaat beklentisi-olmaksizin esit mesafede yaklagmalar1 Sirketimiz tarafindan
beklenmektedir. Bu amacla g\ahsanlarlmlz, T.C. Devlet Memurlar1 Kanunu’na tabi olan
kamu gorevlileri, yabanci devlet kamu gorevlileri, politik partiler, parti iiyeleri veya parti
gorevlileri ile olan miinasebetlerinde liyakat gostermek, en yiiksek etik standartlari
gozetmek ve uygulamakla miikelleftirler. Bu dogrultuda ¢alisanlarimizin ekonomik deger
beklentisi, sozii,veya vaadine karsilik (hediye, riisvet veya ekonomik degeri olan bir iiriin
gibi) kamu gorevlilerinden higbir sart ve kosul altinda, dogrudan veya dolayli olarak 6zel
muamele, talebinde, 1srarinda veya ricasinda bulunmalari Sirketimiz tarafindan kesinlikle
kabul edilmemektedir.

OuyGoupany expects our employees to approach public institutions and organizations,
non*govérnmental organizations or political parties equally without any expectation of
éugefit. For this purpose, our employees are obliged to demonstrate merit, observe and
miplement the highest ethical standards in their relations with public officials, foreign
'wublic officials, political parties, party members or party officials who are subject to the
Turkish Civil Servants Law. Accordingly, our Company does not accept any direct or
indirect request, insistence or request for special treatment from public officials, under any
conditions and conditions, in return for economic value expectation, promise or promise
(such as a gift, bribe or a product with economic value).
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Calisanlarimizin, yiiriirliikteki Tiirk Ceza Kanunu, A.B.D. Riisvetin Onlenmesi ve Yabanci
Ulkelerde Yolsuzluk Uygulamalar1 Kanunu, Birlesik Krallik Riisvet Sucu Kanunu ile
Ekonomik Kalkinma ve Isbirligi Orgiitii'niin Yabanci Kamu Gérevlilerinin Uluslararasi
Ticari Islemlerde Riisvet Almasinin Engellenmesi Konvansiyonu’nun amir hiikiimlerine
aykirilik teskil edecek nitelikteki islemlere higbir sart ve kosul altinda, sahsen Vey{
Sirketimizi temsilen, dogrudan veya dolayli olarak taraf olmalart miimkiin degildir.

It is not possible for our employees to be a party, directly or indirectly, personally orgon
behalf of our Company, under any conditions and conditions, to transactions that wéuld
violate the mandatory provisions of the current Turkish Penal Code, The U8 Bwbery and
Foreign Corrupt Practices Act, the UK Bribery Olffenses Act and the @rgagization for
Economic Cooperation and Development's Convention on Preventing BriGeyy of Foreign
Public Officials in International Business Transactions.

Sirketimizin faaliyetleri geregi tabi oldugu Kanun ve diger iliskili yonetmelik/tebliglerine
calisanlarimizin tam uyum saglamasi beklenmektedir.

Our employees are expected to fully comply with \the™ Law and other related
regulations/communiqués to which our company is sub{ect duie to its activities.

5. Cikar Catismalari / Conflicts of Interest

Yapilan is karsiliginda tedarikgilerimizden hediye kabul etmek, Sirketimizde calisirken
bagka bir sirket adina faaliyette bulunmak veya ortak olmak, tedarikgilerimiz veya
rakiplerimiz ile yakin iliski konumunda veya akraba olmak nedenleriyle ¢alisanlarimizin
kendilerine, arkadas veya akrabalarmma“sahsi menfaat veya ¢ikar karsiliginda ayrimcilik
yapmasi ¢ikar catismasi durumlarina 6rnek olarak verilebilir.

Examples of conflict of intgkest situations are when our employees discriminate against
themselves, their friends @r relatives in exchange for personal benefit or interest, because
of accepting gifts from ourstuppliers in return for the work done, operating on behalf of
another company or being a partner while working in our Company, being in close
relationship with oWbeing related to our suppliers or competitors.

Calisanlarimizinherhangi bir nedenle ¢ikar ¢atismasi durumlari ile karsilagsmasi durumunda
kendilering sussorular sormalidir:
If oum@uployvees encounter conflicts of interest for any reason, they should ask themselves
théeofltowing questions:
o . Sirketim, yaptigim bu davranis nedeniyle hukuki, maddi veya itibari bir zarar goriir mii?
Will my company suffer any legal, material or reputational damage due to my behavior?
e Bu yaptigimi bir bagkasina rahat¢a anlatabilir miyim?
Can I comfortably explain this to someone else?

Birinci soruya cevap “EVET”, ikinci soruya cevap “HAYIR” ise, yapilan davranis
muhtemelen Sirketimizin Is Etigi Kurallarma aykiridir.

If the answer to the first question is “YES and the second question is “NO”, the behavior
is probably against our Company's Code of Business Ethics.
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Sirketimiz, c¢ikar catigmalarin1 yasaklayan tim Kanun ve diger diizenlemelere uymayi
amaclamaktadir. Bu nedenle, Sirketimizin menfaatlerine uygun hareket edilmesini
saglamak i¢in tiim c¢alisanlarimizin goérev ve sorumluluklar1 kapsaminda asagida ayri
basliklar altinda yer verilen konulara uymasi 6nem teskil etmektedir.

Our company aims to comply with all Laws and other regulations prohibiting conflidts 0}
interest. Therefore, in order to ensure that our Company's interests are respectgd, 1§"1s
important for all of our employees to comply with the following topics within the sCope of
their duties and responsibilities.

5.1.Tedarikgilerimiz ve Miisterilerimiz ile Tliskiler / Relations with Ouk Stippliers and
Customers

Calisanlarimizin, tiim paydaslarimiza saygi, adalet ve esitlik kurallar1 g¢ergevesinde
yaklagmalar1 beklenmektedir. Bu dogrultuda tedarikg¢ilerimiz;-miisterilerimiz ile olan
iletisimimizde bu ilkelerden taviz vermemeli ve yiikiimhiliklerimizi zamaninda yerine
getirmek i¢in gerekli 6zeni gostermemiz gerekmektedir.

Our employees are expected to approach all our stfikeMolders within the framework of the
rules of respect, justice and equality. In this diredtionetir suppliers should not compromise
on these principles in our communication withwetir customers and we must show due
diligence to fulfill our obligations on time,

Ozel projeler haric olmak iizere miistetilerimize ve tedarikgilerimize sagladigimiz
indirimlerde ve 6deme kosullarinda hi¢bir firmaya ayrimcilik yapilmamalidir.

Except for special projects, ngleokgpany should be discriminated against in the discounts
and payment terms we proyifle fo our customers and suppliers.

Calisanlarimizin kendi 'menfaatleri ile Sirketimize karsi olan sorumluluklar1 arasinda
catisma dogmamasi i¢inwgalisanlarimizin gorev veya mevkilerini kullanarak Sirketimizin
gergeklestirdigi satig veya satin alimlardan dolay1 dogrudan veya dolayli olarak sahsi fayda
beklememesi gerekmektedir.

In order to avgigeconflicts between our employees' own interests and their responsibilities
to our Gompany, our employees should not expect direct or indirect personal benefits from
sales=@% pupchases made by our Company, using their duties or positions.

(Ayrica;

Miisteriler i¢in deger yaratmak, talep ve gereksinimlerini en iist diizeyde karsilamak,
Kaliteli liriin ve hizmetler saglamak ve istikrarh politikalar izlemek,

Miisteri ile iliskilerde nezaket kurallar1 ¢cergevesinde profesyonel ve adil olmak,
Miisterilere ait kisisel bilgileri ve gizliligini ilgili yasalara uygun sekilde korumak,
Miisterilere yaniltict ve eksik bilgi vermemek,

maddelerine azami dikkat edilmesi gereklidir.

Also;
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o Creating value for customers, meeting their demands and needs at the highest level,

e To provide quality products and services and to follow stable policies,

e To be professional and fair within the framework of courtesy rules in relations with the
customer,

* To protect the personal information and privacy of customers in accordance withHgg

relevant laws,
e Not to give misleading and incomplete information to customers,
must be given the utmost attention.

5.2.Hediyeler / Gifis

Calisanlarimizin gorev ve sorumluluklarini gergeklestirirken verecekleritherhangi bir karari
etkileme ihtimali bulunan, ozellikle herhangi bir tedarik¢inin”difer”tedarikg¢ilere karsi
avantaj kazanmasina neden olabilecegi diisiiniilen hediyeler, miktar veya degeri ne olursa
olsun higbir sekilde kabul edilmemelidir.

Gifts that may affect any decision of our employees Wilke performing their duties and
responsibilities, especially those that are thought eduse any supplier to gain an
advantage over other suppliers, should not be acceptcfg in any way, regardless of amount
or value.

Paydaslarimizin giliveninin saglanmasi amaciyla ¢alisanlarimizin tamamen objektiflik ve
diirtistlik ilkelerini benimsemeleri sirketimizin beklentisidir. Bu nedenle, higbir
calisganimiz, dogrudan veya dolayli. olarak mevcut veya muhtemel miisterilerimiz ile
tedarik¢cimizden ve Sirket i¢i diger calisanlardan ticret, avans, borg ad1 altinda aylik gelir ile
aciklanamayacak miktardaki hediyeleri talep, tesvik veya kabul etmemelidir.

It is our company's expectatigg that our employees fully adopt the principles of objectivity
and honesty in order togensurg the trust of our stakeholders. For this reason, none of our
employees should diréefly=er indirectly request, encourage or accept gifts from our current
or prospective customers, suppliers and other employees within the Company, under the
name of wages,sgdvayces, debts, in amounts that cannot be explained by monthly income.

Sirketimizin 1$.hedefleri ve pazarlama stratejileri kapsaminda eglence, ikram ve yemek
verebilit/alinabilir ve Sirketimizi temsilen istirak edilen seminer ve benzeri
organizasyonlarda para disinda giinlin anis1 olarak ve sembolik degeri olan odiiller ve
hédiyeler alinabilir. Bu hediyelerin yiirlirliikkteki mevzuata uygun olmasi, hediyenin
“kamuoyu tarafindan 6grenilmesinin Sirketimizi zor durumda birakmayacak olmas1 ve her
\ takvim yili ve hediyeyi veren kisi ve kuruluslar ayr1 olmak {izere alinan hediyelerin
degerinin 200 TL'den yiiksek olmamas1 gerekmektedir.

Within the scope of our company's business objectives and marketing strategies,
entertainment, catering and meals can be given/received, and awards and gifts with
symbolic value can be received as a memento of the day, apart from money, in seminars
and similar organizations attended on behalf of our company. These gifts must comply with
the legislation in force, that the public's knowledge of the gift will not put our Company in
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a difficult position, and the value of the gifts received must not exceed 200 TL, each calendar
vear and separately from the persons and organizations giving the gift.

Sirketimizin faaliyetleri kapsaminda bayram, yilbasi, vb. 6zel giinlerde, fuarlarda veya
pazarlama amacli miisteri ziyaretlerinde diisiik degerli promosyon {iriinlerinin tedarikgi\
veya miisterilere hediye edilmesi miimkiindiir.
Within the scope of our company's activities, holidays, New Year's Eve, etc. It is po{siblTo
present low value promotional products to suppliers or customers on special occastons,
fairs or customer visits for marketing purposes.

5.3.Temsil ve Agirlama / Representation and Hospitality

Calisanlarimizin misteri veya tedarik¢ilerimiz tarafindan herhangibir sosyal etkinlige veya
yemege davet edilmeleri veya davet etmeleri durumunda bu davetlerin dogrudan is ile ilgili
olmasi1 ve yapilan davetlerin diger tiim paydaslarimiza yapilan-davetler ile ayn1 kosullari
icermesi gerekmektedir. ¢

In the event that our employees are invited or invitedete-diy social event or dinner by our
customers or suppliers, these invitations must be d[re}tly related to the business and the
invitations must contain the same conditions fis the”invitations made to all our other
stakeholders.

Sirketimiz, tiim ¢alisanlarimizin esitlik ilkesini gozeterek temsil ve agirlama siireglerinde
hi¢cbir paydagimiza farklilik yaratmamalarini beklemektedir.
Our company expects all of ouy emiptoyees to not make a difference to any of our
stakeholders in the representgtforand hospitality processes by observing the principle of
equality.

e \

5.4.Sirketimiz Disinda Calisma veya Ortakhk Tesisi / Working or Partnership Facility
Outside Our Company

Calisanlarimizin ‘Sirketimiz disinda baska bir sirket veya kurulusta calismalari, “tacir”,
“esnaf” veya“‘serbest meslek erbabi” sayilmalarini gerektiren gorevlerde bulunmalari,
mesai saatleri disinda dahi olsa sirketimiz faaliyetleri ile ayni paralelde mevcut veya
muhtemel / miisterilerimize  hizmette bulunmalar1  Sirketimiz tarafindan  kabul
edilmemektedir.

{Ow Company does not accept that our employees work in another company or organization
dther than our Company, carry out duties that require them to be considered as "traders",
"traders" or "self-employed", and to serve our current or prospective customers in parallel
with our company's activities, even outside working hours.

Adli veya Idari Makamlar tarafindan verilen hakemlik, arabuluculuk, bilirkisilik gorevleri
disinda, calisanlarimizin meslegi veya uzmanlig1 nedeniyle Sirketimiz disinda baska bir
sirket veya kurulusa danigmanlik yapmasi igin 6ncelikli olarak Yo6netim Kurulu’ndan onay
alimmalidir.
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Apart from the duties of arbitrator, mediation, and expert witness given by the Judicial or
Administrative Authorities, the approval of the Board of Directors must first be obtained
for our employees to provide consultancy to a company or organization other than our
Company due to their profession or expertise.

Calisanlarimizin herhangi bir kurulusta ortaklik paymin bulunabilmesi ig¢in asagldak\i

hususlarin tamamina uymalar1 beklenmektedir:
Our employees are expected to comply with all of the following issues in order to hee a
partnership share in any organization:

e Rakibimiz olup olmadiklarina bakilmaksizin Sirketimiz ile ayni sektérde faaliyet
gosteren firmalar, mevcut veya muhtemel tedarikg¢ilerimiz ile ortak elummamali, dolayli
ortaklik veya is iliskisi tesis edilmemelidir. N\

Regardless of whether they are our competitors or not, comp@uies operating in the same
sector as our Company, our current or potential suppliers=should not be partners,
indirect partnerships or business relations should begStgblished.

e Gorev ve sorumluluklart kapsaminda gergeklestird&leri islemlerde objektiflik ilkesinin
etkilenmesi, iglerin gecikmesine veya kalitesinin bozulmasi ihtimali bulunan herhangi
bir firmaya ortak olunmamalidir.

It should not be a partner in any company that may affect the principle of objectivity,
delay or deteriorate the quality of the\yorks in the transactions they carry out within
the scope of their duties and respgnsibilities.

5.5.isten Ayrilanlarin Sirketimiz ile Is iliskisi Kurmasi / Establishing a Business
Relationship with Our thnpany by Those Who Left the Job

Calisanlarimizin gorevlerinden ayrildiktan sonra sirket kurarak veya bir sirkete ortak olarak
Sirketimize tedarikgilik, bayilik, danismanlik, komisyonculuk, temsilcilik, vb. sekillerle is
yapmak istemeleri durumunda Sirketimizin menfaatlerine dikkat edilerek hareket edilmesi,
Is Etigi Kurallammiza uyulmasi, mevcut veya muhtemel c¢ikar c¢atismalarmna izin
verilmemesi gerekmektedir.
After o7 &ployees leave their duties, they can establish a company or become a partner
in aeolgpany as a supplier, dealership, consultancy, brokerage, representation, etc. to our
Comydmny. If they want to do business in different ways, it is necessary to act by paying
Satrention to the interests of our Company, to comply with our Code of Business Ethics, and
N tvavoid existing or potential conflicts of interest.

Sirketimiz ile is iligkisi icerisine girmesi diisliniilen tedarik¢i, bayi, danisman, komisyoncu
veya temsilciler hakkinda ilgili yoneticilerimizin gerekli arastirmalar1 yapmali, Is Etigi
Kurallarimiza uymayan bir durumun tespiti halinde bu kisi veya kurulusla is iligkisi
kurmamalidir.

Our managers should do the necessary research about the suppliers, dealers, consultants,
brokers or representatives who are considered to have a business relationship with our
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company, and should not establish a business relationship with this person or organization
in case of detection of a situation that does not comply with our Code of Business Ethics.

5.6.Akrabalarin istihdami / Employment of Relatives

Calisanlarimizin birbirleri ile akraba iligkilerinin bulunmasi halinde, birinin digeriné

dogrudan raporlama yapmamasi veya birinin digerinin ise alimina, terfisine, performans
degerlendirmelerine etki edebilecek pozisyonda olmamasi gerekmektedir.

If our employees have relatives with each other, one of them should not rep6riNdirectly to
the other, or one should not be in a position to affect the recruitmeny pfagpotion and
performance evaluations of the other.

Sirketimizde ¢alisirken bir ¢alisanimizin diger bir ¢ahsammiz ile‘evlenmesi veya akraba
olmas1 durumunda, yukarida bahsedilen hususlar mevcut ise bukisilerin gérev ve unvanlari
Insan Kaynaklar1 Miidiirliigii ve calisanlarimizin bagh “olduklari Birim Miidiirliigii
tarafindan  degerlendirilerek calisanlar, deneyimleri, ile¢ Ortlisen pozisyonlarda
gorevlendirilebilir.

In the event that an employee marries another empfoye@wor is related to another employee

while working in our company, if the above-metioned’issues exist, the duties and titles of

these people are evaluated by the Human Resotke€s Department and the Department to
which our employees are affiliated, and the employees can be assigned to positions that
match their experiences.

5.7.Sivil Toplum Cahsmalari / Civil Society Studies

Calisanlarimiz, Sirketimizdeki gorevlerini aksatmamalari, ¢ikar catigmasi yaratmamalari
kosuluyla goniillii olarak kat»amaci olmayan sivil toplum kuruluslarinda ve yardim
derneklerinde gorev alabilirler.

Our employees may volimtarily take part in non-profit non-governmental organizations and
charitable orgapizdjons, provided that they do not hinder their duties in our Company and
do not create a couflict of interest.

Sirketimizin faaliyet alani ile ilgili kurum ve kuruluslarda (meslek odasi, birlikler, odalar,
dernekler, kurullar, federasyonlar ve diger kamu kurulu niteligindeki kuruluslar) gorev
alihmasrancak Is Etigi Kurallarimizda belirtilen rekabet ve ¢ikar catismasi kosullar: sakli
<kalmak kaydiyla Sirketimizin Yonetim Kurulu onayi ile miimkiindiir.

Laking part in institutions and organizations related to our company's field of activity
N (professional chambers, unions, chambers, associations, boards, federations and other
public institutions) is only possible with the approval of our Company's Board of Directors,
without prejudice to the competition and conflict of interest conditions specified in our
Business Ethics Rules.
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5.8.Siyasi Yardimlar ve Bagislar / Political Aid and Donations

Sirketimiz tarafindan siyasi yardim veya bagista bulunabilmesi ancak bu amag i¢in tahsis
edilmis 6zel fonlarin kullanilmasi ve yiriirliikteki Siyasi Partiler Kanunu’nda belirtilen
bagis sinirlamalarina bagli kalinmasi kosuluyla Yo6netim Kurulu karari ile miimkiindjir.
Political aid or donation by our company is only possible with the decision of the Bogkd 0}
Directors, provided that the special funds allocated for this purpose are used @nd {He
donation limits specified in the current Political Parties Law are adhered to.

Calisanlarimizin, dogrudan veya dolayli olarak Sirketimiz adina veyasnamina hareket
edildigi izlenimini doguracak nitelikte hareket etmemek kaydiyla siyasi yardim veya
bagista bulunmalari miimkiindiir. Fakat calisanlarimizin unvanlarini kullanarak diger
¢alisanlarimiz tizerinde baski kurarak, etkileyerek veya zorlayarak herhangi bir sekilde
siyasi yardim ve bagista bulunulmasini istemesi, bagis toplamasi, bagis ve yardim
organizasyonlarina katilim talebinde bulunmasi  Sirketimiz tarafindan  kabul
edilmemektedir. 4

1t is possible for our employees to make political aideedeonations, provided that they do
not act in a way that gives the impression that they afe ck‘ling directly or indirectly on behalf
of or on behalf of our Company. However, ourfCompény does not accept our employees’
requests for political aid and donations in anysay, by using their titles to pressure,
influence or force other employees, to reguest donations, to participate in donations and
aid organizations.

6. Ozel Yasama Miidahale / Interference with Private Life

Kendi i¢ miisterimiz olan Qallsangflmlzdan baglamak iizere miisterilerimiz, tedarik¢ilerimiz ve
alt ytiklenicilerimizin 6zel hayatlarr da bizler i¢in gizlilik ilkesiyle birebir ayni sartlardadir.

The private lives of our custonters, suppliers and subcontractors, starting with our employees,
who are our own internal customers, are also on the same terms as the confidentiality principle.

Ozel hayatlar1 hakkinda bildiklerimiz tamamen sohbetler neticesinde olusmus olsa dahi higbir
sekilde is hayatinda gikar saglamak, santajla is yaptirmak veya ihale gibi siireclerden ¢ikmasini
saglamak igin'kullanilamaz ve buna miisaade edilemez.

Even if what wg know about their private lives is completely formed as a result of conversations,
it canglodirmd cannot be used to gain profit in business life, to get work done by blackmail or to
getlthem Out of processes such as tenders.

C}hsanlarlmlzln da 6zel hayatlan sirket icinde higbir sekilde menfaat saglamak, korkutmak,
sirketten ayrilmasi gibi mobinge maruz birakmak amagl kullanilamaz. Bunlarin kullanildig:
tespit edilirse s6zlesme feshi ve is iligkilerinin tamamen sonlandirilmasi gibi hukuki siiregler en
hizli sekilde ilerletilecektir.

The private lives of our employees cannot be used in any way to gain benefit, intimidate, or to
expose them to mobbing, such as leaving the company. If it is determined that these are used,
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legal processes such as the termination of the contract and the complete termination of business
relations will be advanced as quickly as possible.

7. Mobbinge Maruz Kalma / Exposure to Mobbing

Sirket Politikamiz ve Insan Kaynaklar1 Politikamiz 1s131nda ayrimciliga giden higbir davram}

ve uygulamaya izin verilmez.
In the light of our Company Policy and Human Resources Policy, any discriminatory bekavior
and practice is not allowed.

Din, Dil, Irk, Cinsiyet, Gérev, Algilama Diizeyi, Kusak farkliliklar1 ve Is<Yapis Sekilleri
acisindan ayrimciligi destekleyen ve hatta daha da ileri boyuta tasiyan fikirsel, fiziksel ve hissi
mobbinge maruz kaldigini diisiinen ¢alisan veya yonetici olmast durumunda en hizli sekilde
konuyu Etik Kurula tasiyarak hem siire¢ hakkinda bilgilendirme yapmis olacak hem de
isyerinde konusamadig1 bu konular hakkinda yalniz birakilmadigint-da gézlemlemis olacaktir.
In case of an employee or manager who thinks that he or sh¢€ hgs Deen exposed to intellectual,
physical and emotional mobbing, which supports discriminatioR, in terms of in terms of religion,
language, race, gender, duty, level of perception, generat%nal differences and ways of doing
business and even carries it to a further dimension, W€y will not only inform the Ethics
Committee about the process, but also observe thathaeéy are not left alone about these issues
that they cannot talk about in the workplace.

Olaylarda Etik Kurul isleyisinde gerekli asamalar ve incelemelerden gecerek kisiler mutlaka
bilgilendirilecektir.
In the event, the people will bg=mformed by going through the necessary stages and
examinations in the operation ofﬁhe Ethics Committee.
7.1.Misilleme Yapilmamasi ve Isbirligiyle Korunma Sistemi / Non-Retaliation and
Collaborative Proteetion System

Iyi niyetle tavsiye.alan, kaygilarim dile getiren, yanlis davranis sekillerini bildiren veya bir
sorusturmada bilgi veren calisanlara kars1 misilleme yapmak kesinlikle yasaklanmustir.
Retaliggiongagainst any employee who seeks advice in good faith, raises concerns, reports
misceRduct or provides information in an investigation is strictly prohibited.

Misilleme Orneklerinin bazilari sunlardir: avantajlardan mahrum birakma, sézlesmesinin
feshedilmesi, tenzili riitbe, agiga alma, gézdagi, taciz veya ayrimcilik.

Some examples of retaliation include: deprivation of benefits, termination, demotion,
suspension, intimidation, harassment or discrimination.

Gorevi ne olursa olsun herhangi bir birey, iyi niyetle ve diiriistce olasi bir ihlali bildiren bir
calisana kars1 misilleme yaptig1 takdirde gerekli adimlar1 atacaktir (sorusturmada higbir
ihlal ortaya ¢ikmamis olsa bile). Ancak bireylerin kasten yanlis beyanda bulunmasi
durumunda Sirket de bu dogrultuda yanit verecektir.
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Any individual, regardless of their role, will take appropriate action if they retaliate against
an employee who, in good faith and honesty, reports a potential violation (even if the
investigation does not reveal any violations). However, if individuals deliberately
misrepresent, the Company will respond accordingly.

N\

8. Varhklarimiza Yonelik Uygulamalar / Practices for Our Assets

Sirketimize ait binalar, bilgisayarlar, stoklar, ticari sirlar, ofis ekipmanlari, nakit ve benzeri
degerler ile tiriinler ve gizli bilgiler Sirketimize ait varliklara 6rnek gosterilebilir:

Buildings, computers, stocks, trade secrets, office equipment, cash and similaphalwes, products
and confidential information belonging to our company can be given as extipples of assets
belonging to our company.

Bu varliklarimizi korumak ve kotii kullanimini 6nlemek ve israf edilmemeleri igin gayret sarf
etmek, tiim calisanlarimizin ortak sorumlulugu altindadir. Bu_degrultuda Sirketimize ait
varliklara iliskin islem yapma, kontrol etme veya bu varliklart yonetme yetkisi bulunan
calisanlarimiz yapilan islemlerden sahsen sorumludurlar.

It is the joint responsibility of all our employees to pl‘otec\'r these assets, prevent their misuse
and make efforts to ensure that they are not wasted fAccowlingly, our employees who have the
authority to transact, control or manage the assets ofsautrr Company are personally responsible
for the transactions.

8.1.Gizli Bilgiler / Classified Information

Sirketimizin rakipleri tarafindan-kullanilmasi durumunda Sirketimiz menfaatini olumsuz
etkileyebilecek, mﬁsterilerim{ze, bayi ve tedarikcilerimize zarar verebilecek nitelikte olan
ve kamuya ag¢ik olmayan faaliyetlerimiz ile ilgili teknik, finansal bilgiler, miisteri bilgileri,
Sirketimizin iligkili oldugutiim kisi ve kuruluslara iligkin bilgiler, ¢alisanlarimizin T.C.
Kimlik numaralari, ikametgah adresleri, aile ve 6zliik bilgileri gibi bilgiler, “Gizli Bilgi”
olarak degerlendirilmektedir.
Technical, finan&dighand customer information regarding our non-public activities, which
may adverselWwaffect our Company's interests, harm our customers, dealers and suppliers,
if used pyQureompany's competitors, information about all persons and organizations that
our gegpapy is associated with, information such as TR ID numbers, residence addresses,
faimily™and personal information of our employees are considered "Confidential
{nformation”.

N\ Gizli Bilgilerin gizliliginin saglanmasi son derece 6nemli olup bu sebeple calisanlarimizin,

Sirketimizde ¢aligtiklart siire boyunca ve Sirketimizden ayrilmalar1 durumunda dahi;

e Gizli bilgi veya belgelerin muhafaza edilmesi i¢in gerekli dnlemleri alarak bu bilgilerin
Kanuni talepler disinda herhangi bir sekilde tigiincii kisilere ifsa edilmemesini
saglamalari,

e Gizli bilgileri sahsi ¢ikarlar i¢in kullanmamalari,
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e Rakiplerimize ait gizli bilgileri herhangi bir kisi veya kurulustan talep etmemeleri,

e Kanuni nedenlerle bu bilgilerin icilincli kisiler ile Sirketimiz menfaati geregi
paylasilmas1 durumunda, paylasilan bilgilerin gilivenligini saglamak icin gerekli
tedbirleri almasi,

e Rakiplerimize ait gizli bilgilerin herhangi bir sekilde ¢alisanlarimiza iletilmes'&
durumunda bu bilgileri higbir sekilde Sirketimiz ile ilgili islerde kullanmamalari,

e Calistiklan sirkete ait her tiirlii ticari, mali, teknik ve hukuki vb. gizli bilgiyi kullanarak
veya li¢lincli sahislara vererek, borsalardan dogrudan veya dolayli pay alim satimi
yapmak da dahil, herhangi bir ticari menfaat elde etmeye ¢alismanin (insider trading)
yasal bir su¢ oldugunu bilmeleri ve kesinlikle tesebbiis etmemeleri.

e Sirketten ayrildiktan sonra da gizliligin korunmasi icin gerekli tedbirlefi almalar1 ve
gizlilik yiikiimliiliigiine uymalari,

gerekmektedir. N\

B turkuaz

Ensuring the confidentiality of Confidential Information is exgeyesimportant, and for this
reason, even during the time our employees work in our Compgny“and in the event that they

leave our Company;

~

Taking the necessary precautions to preserve corﬂdential information or documents,
ensuring that this information is not disclosgd\to third parties in any way other than
legal requests,

Not using confidential information for their personal interests,

Not requesting confidential informdion of our competitors from any person or
organization,

If this information is shared wiflihird parties for legal reasons, for the benefit of our
Company, taking the necgssarWy measures to ensure the security of the shared
information,

In the event that confidén™al information belonging to our competitors is transmitted to
our employees in anf Wausthey do not use this information in any way in matters related
to our Company,

All kinds of coymercial, financial, technical and legal etc. belonging to the company
they work fox. Knowing that insider trading is a legal crime, including directly or
indirectiNtrading shares from stock exchanges by using confidential information or
givipdit to, third parties, and they certainly do not attempt it,

To\tak@“the necessary measures to protect confidentiality and to comply with the
confllientiality obligation, even after leaving the company,

Aeguived.

\.8.2.Kasa ve Banka Hesaplar1/ Cash and Bank Accounts

Sirketimizin tiim kasa ve banka hesab1 islemleri, herhangi bir soru veya siipheye sebebiyet
vermeyecek sekilde gerceklestirilmelidir ve yonetilmelidir. Bu dogrultuda, kasa ve banka
hesaplarindan gerceklestirilen tiim islemlerin agiklamalarinin yeterli ve dogru sekilde

yapilmasi ve ayni sekilde muhasebe hesaplarina yansitilmasi gerekmektedir.
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All cash and bank account transactions of our company must be carried out and managed
in a way that will not cause any questions or doubts. In this respect, it is necessary to make
adequate and correct explanations of all transactions carried out from cash and bank
accounts, and to be reflected in the accounting accounts in the same way.

8.3.Masraf Beyanlar1/ Expense Statements Y

Miisterilerimiz ve tedarik¢ilerimizin giivenini, ¢alisanlarimizin tutumu, iirettigimiz iirtinler,
verdigimiz hizmet ve tedarik¢ilerimizin kalitesi ile kazaniriz.

We earn the trust of our customers and suppliers with the attitude of oyt gmployees, the
products we produce, the services we provide and the quality of our suppli€rst

Bu kapsamda, ¢alisanlarimizin beyan ettikleri fis, fatura, onay, yb:destekleyici belgelerin
mahiyetine uygun kullanilmasi, herhangi bir yaniltici belgenin.veya masraf formunun ibraz
edilmemesi ve gergeklestirilen eyleme iliskin olarak’ _ilgili yoneticilere gerekli
bilgilendirmelerin yapilmas1 gerekmektedir. ¢

In this context, receipts, invoices, approvals, etc. deetaidd by our employees. supporting
documents should be used in accordance with thefr ihture, no misleading documents or
expense forms should be submitted, and necegsary=ififormation should be given to the
relevant managers regarding the action taken.

8.4.Bilgisayar, Yazilhim ve E-Posta Kullamum / Computer, Software and E-Mail Usage

Sirketimizde kullanilan bilgisayarlar ile bilgisayar yazilimlarinin yanlis kullanimdan,
hirsizliktan, sahtekarliktan, kayiptan ve imha edilmekten korunmasi, tiim diger sirket
varliklarimiz ile aym oOl¢lide Onemlidir. Bu sebeple, goérev ve sorumluluklarin
gerceklestirilmesine yonelik olarak calisanlarimiza teslim edilen bilgisayarlar ve/veya
sunucular, Sirketimiz. faaliyetleri ile baglantili olmayan islerde veya 6zel amagli olarak
kullanilmamali ve kullanum esnasinda fikri ve sinai miilkiyet haklarinin usulsiiz kullanimina
sebebiyet verilmemelidir.

The protection ofsegmputers and computer software used in our company from misuse, theft,
fraud, loss and dgestruction is equally important to all our other company assets. For this
reasongedgppters and/or servers delivered to our employees for the fulfillment of their
dutigssand yesponsibilities should not be used for purposes not related to our Company's
agitittes or for special purposes, and should not cause improper use of intellectual and
{ndustrial property rights during use.

N\ Calisanlarimiz, sirket bilgisayarlarinda sadece kendilerine verilen sifre ve kullanici adlari
ile islem yapmali, sirketimize ait e-posta adreslerini tamamen is amacgli olarak
kullanmalidir.

Our employees should only use the passwords and user names given to them on company
computers, and should use our company's e-mail addresses for purely business purposes.
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Calisanlarimiza tahsis edilen bilgisayarlarin, bilgisayar sistemlerinin veya Sirketimiz
tarafindan tahsis edilen e-posta mesajlarinin onceden herhangi bir uyar1 yapilmadan
Yonetim Kurulu tarafindan yetkilendirilen kisi veya kuruluglar tarafindan denetimi,
incelenmesi, imajinin alinarak verilerin sorgulanmasi miimkiindiir.

1t is possible for the computers, computer systems allocated to our employees or the e-mdil
messages allocated by our Company to be inspected, examined, imaged and interrogatelc}
by the persons or organizations authorized by the Board of Directors without afy prior
warning.

8.5.Giivenlik ve Kriz Yonetimi / Security and Crisis Management

Muhtemel teror, dogal afet ve art niyetli girisimlere kars1 basta calisanlarimiz olmak tizere
Sirketimizin bilgi ve bilgi sistemlerinin, faaliyette bulundugumugz tiim alanlarin, idari
binalarin ve sirket araglariin korunmasi i¢in gerekli tedbiclerin’ alinmasi son derece
onemlidir. Bu amagcla Sirketimiz, kriz aninda minimum kayiplais-stirekliliginin saglanmasi
i¢in acil kriz yonetimi ile ilgili gerekli planlamalarin yapilmasini saglamaktadir.

1t is extremely important to take necessary measures tepidiect our Company's information
and information systems, especially our employees, fis W&l as all areas in which we operate,
administrative buildings and company vehicles agains#possible terrorism, natural disasters
and malicious attempts. For this purpose, our Cemtbany ensures that the necessary plans
are made for emergency crisis managemgent in order to ensure business continuity with
minimum loss in the event of a crisis.

Calisanlarimizin da sorumluluklari ‘geregi, olasi kriz ortaminda Sirketimiz varliklarinin
korunmas1 amaciyla bu plan caltsmalarina uygun sekilde hareket etmeleri beklenmektedir.
As part of their responsibilifiess our employees are expected to act in accordance with the
work of this plan in order(to botect our Company's assets in a possible crisis environment.

8.6.1sci Saghg ve Is Giivenligi / Worker's Health and Work Safety

Is saghg1 ve giivenligini iyilestirmek ve yasal yiikiimliiliiklere uyum gostermek icin tiim
faaliyetlerimizde proaktif is gilivenligi yaklasimini kullanarak isyerinde ve isbasinda,
caliganlarimizin saglhigini ve is giivenligini eksiksiz olarak saglamay1 hedeflemekteyiz.

In ogdey tojimprove occupational health and safety and comply with legal obligations, we
appiNgd ensure the health and safety of our employees in the workplace and on the job, by
udingu proactive occupational safety approach in all our activities.

N\ Hedefimize uygun olarak calisanlarimizin da bu amagla yiiriirliikteki yasal ve sirket ici
diizenlemelere uygun hareket ederek gerekli 6nlemleri almalar1 beklenmektedir.
In line with our goal, our employees are expected to take the necessary precautions by
acting in accordance with the applicable legal and in-house regulations for this purpose.
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8.7.Fikri Miilkiyet Haklar1 / Intellectual Property Rights

Calisanlarimiz,

e Diger firmalara ait patent, telif haklari, ticari sirlar, marka, bilgisayar programlari ya da
diger fikri ve sinai miilkiyet haklarinin hukuka aykir1 bir seklide —bilerek- yetkisi<
kullanimindan kaginmak,

e Sirketimize ait her tiirli fikri ve sinai miilkiyet haklarina iliskin gizli bilgilerin tigiincu
kisiler ile paylagilmasinin gerektigi durumlarda haklarimizin korunmasi icin gerekli
tedbirleri ilgili prosediirlere uygun olarak almak

hususlarina azami dikkat gostermelidir.

Our employees,

e Avoiding unauthorized use of patents, copyrights, trade secrets, trademarks, computer
programs or other intellectual and industrial property Mg pelonging to other
companies in an unlawful way,

o To take the necessary measures to protect our rights gna¢cordance with the relevant
procedures in cases where confidential information¥%egqrding all kinds of intellectual
and industrial property rights belonging to our gggnpany should be shared with third
parties,

should be given the utmost attention.

9. Diger Is Etigi Kurallar1/ Other Code of Ethics

Turkuaz Saglik, siirdiiriilebilir bliylimeyi.saglayacak katma degeri yaratan en basarili ve yetkin
profesyonellerden olusan, en ¢ok tercih.edilen ve herkesin pargast olmaktan gurur duydugu
ideal bir sirket olmay1 hedeflemektedir. Bu amacla Sirketimiz, ¢alisanlarina deger verir ve
calisan haklaria saygili davramr\(;ahsanlarlmlzm da ayni1 sekilde miisterilerimiz, bayilerimiz,
tedarikcilerimiz ve diger paydaslarimiz ile olan is iligskilerinde diiriist ve adil davranmalari
beklenmektedir.

Turkuaz Health aimsJo beNan ideal company that is composed of the most successful and
competent professiaualSywho create the added value that will ensure sustainable growth, is the
most preferred gnd éveryone is proud to be a part of. To this end, our Company values its
employees ayd réspbcts employee rights. Likewise, our employees are expected to behave
honestly ay@d [y in their business relations with our customers, dealers, suppliers and other
stakehojdlers,

Sirketimizde, calisanlarin 1rkina, rengine, dinine, cinsiyetine, ulusal kdkenine, yasina, tibbi
rumuna ya da engelliligine, cinsel tercihine, kidem durumuna bakilmaksizin insan temelinde
esitlik anlayis1 benimsenmistir. Bu dogrultuda Sirketimizde islerin yiiriitiilmesinde ¢alisanlar,
bireylerin haklaria ve kiiltiirel farkliliklarina saygi gostermelidir.
In our company, an understanding of equality on a human basis is adopted regardless of the
race, color, religion, gender, national origin, age, medical condition or disability, sexual
orientation, seniority of the employees. Accordingly, in the conduct of business in our Company,
employees should respect the rights and cultural differences of individuals.
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Sirketimizde hedef alinan kisiyi isten sogutmak, performansinmi diisiirmek, istifa etmesine yol
acmak amacini giiden sistematik ve planli davraniglar icerisine girilmemeli, ¢alisanlarimiza
psikolojik baski olusturabilecek bezdirici nitelikteki davranislardan kaginilmalidir.

In our company, systematic and planned behaviors that aim to alienate the targeted persdg
from the job, decrease his/her performance, and cause him/her to resign should not be eirlgageb\
in, and harassing behaviors that may create psychological pressure on our employees shogtd
be avoided.

9.1.Cahisanlarimizin Faaliyetlerimizle ilgili Davramslari / Behaviors of Oite Employees
Regarding Our Activities

Calisanlarimizin, tim ¢alismalarinda ve davranislarinda éncelikli-olarak Isyeri Prosediir ve
Y onetmeliklerinde detaylandirilan hususlara riayet etmesi gerekmektedir.

Our employees are required to comply with the issues detaile@j##he Workplace Procedures
and Regulations in all their works and behaviors. 4

Calisanlarimizin Sirketimiz adina calistiklar veya Sirlétimize ait ¢alisma lokasyonlarinda
bulunduklar1 esnada herhangi bir sekilde sahtekarlik-yapmas1 veya kanunen yasaklanmig
eylemlerde bulunmamalar1 gerekmektedir. Bu tiir.eylemler, calisanin s Yeri Prosediir / I¢
Yénetmeligi ve Ilgili Is Kanunu hiikiimleri dogrultusunda cezalandirilmasma ve/veya
hakkinda cezai kovusturma yapilmasina neden olabilir.

Our employees must not commit frqud or engage in acts prohibited by law while working
on behalf of our Company or while theyare at our Company's work locations. Such actions
may result in the employee bgimg punished and/or prosecuted in accordance with the
provisions of the Workplacg Q‘ocedure / Internal Regulation and the Related Labor Law.

Calisanlarimiza tahsis edilen masalar, kilitli dolaplar veya sirket araglarmin Onceden
herhangi bir uyar1 yapilmadan Yonetim Kurulu tarafindan yetkilendirilen kisi veya
kuruluslar tarafindan denetimi miimkiindiir.

1t is possible forad'desks, lockers or company vehicles allocated to our employees to be
audited by persops or organizations authorized by the Board of Directors without any prior
Warning=N\y

9.2.Cahsanlarimizin Performans Degerlendirmeleri / Performance Evaluations of Our
{ \ Employees

N\ Calisanlarimizin  performanslarmin  degerlendirilmesi esnasinda seffaflik, esitlik ve
dogruluk ilkelerinin gézetilmesi gerekmektedir. Bu dogrultuda ¢aligsanlar hakkinda yapilan
tiim degerlendirmeler, degerlendirmeye tabi tutulan ¢alisanimiz ile mutlaka paylasilmali ve
ilgilinin yorum, diisiince veya 6z degerlendirmeleri yazili olarak alinmalidir.

During the evaluation of the performance of our employees, the principles of transparency,
equality and accuracy must be observed. In this respect, all evaluations made about the
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employees must be shared with the employee who is subjected to the evaluation, and the
comments, thoughts or self-evaluations of the related personnel must be received in writing.

Higbir performans degisikliginin veya kosulunun tek bir ¢alisanimiza 6zel ve/veya smirlt
olarak yapilmamas1 gerekmekte olup performans sonuglarinin da kisi bazinda ayrlmcﬂlg{
neden olmayacak sekilde verilmesi 6nem teskil etmektedir.

No performance change or condition should be made specifically and/or limited to @ singte
employee, and it is important that performance results are given in a way that does”not
cause discrimination on an individual basis.

9.3.Cahsanlarimizin Sosyal Medya ile Tliskileri / Relationship of Our Employees with
Social Media

Calisanlarimizin sosyal medyadaki (Twitter, Facebook, Instagtam, Linkedin, Eksi Sozlik
vb.) paylagimlarinda ve diger kisiler ile olan iletisimlerinde Sirketimiz ile ilgili herhangi bir
yanlis anlasilma, spekiilasyon veya olumsuz degerlendirmeye yol agabilecek davraniglardan
kaginmali, Ozellikle faaliyette bulundugumuz sektériin:giiven ve istikrarini olumsuz
etkileyebilecek veya haksiz rekabet olusturabilecek haréketlerde bulunmamalidirlar.

Our employees should avoid behaviors that mayfleadssd any misunderstanding, speculation
or negative evaluation regarding our CompanySuastheir social media (Twitter, Facebook,
Instagram, Linkedin, Eksi Sozliik, etc.) posts and communications with other people, and
they should not engage in any actions thatWay adversely affect the trust and stability of the
sector in which we operate, or that gay create unfair competition.

Calisanlarimizin, sosyal medya-iizerinden Sirketimize ait halka agik olmayan her tiirli
bilgiyi (Strateji, kararlar, yeni iirlinler, hizmetler vb.) paydas ve ¢alisanlarimiza ait bilgiler
ile i¢eriginde marka, iiriin ;éseli bulunup kurumsal kimligimiz ile drtiismeyen her tiirli
bilgiyi sosyal medyada paylasmamalar1 gerekmektedir.

Our employees are notNgequired to share all kinds of non-public information (strategy,
decisions, new _progucts, services, etc.) belonging to our Company on social media,
information abott@ur stakeholders and employees, and any information that does not
overlap with dyrgorporate identity, including brand and product images.

10. ihlallerin Raporlanmasi / Reporting Violations

Tiimh galisanlarimizin Is Etigi Kurallarimiza uymalar1 beklenmektedir.
4«1/ efour employees are expected to comply with our Code of Business Ethics.

Etik kurallar ve benzer diizenlemelerde belirtilen gorevlerini anlamali, kabul etmeli ve yerine
getirmeli; islerini yaparken etik davranisi aligkanlik galine getirmelidir.

Understand, accept and fulfill their duties specified in ethical rules and similar regulations;
should make ethical behavior a habit while doing their job.
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Kendileri ya da bir baskas: etik kurallar1 ihlal ettiginde veya ihlale zorlandiginda belirtilen
prosediir dogrultusunda durumu gecikmeden Etik Kuruluna raporlamalidir.

When they or someone else violates or is forced to violate the ethical rules, they should report
the situation to the Ethics Committee without delay in accordance with the specified procedure,

Bilmelidirler ki, etik kurallar veya benzeri diizenlemeler konusunda bilgi sahibi olmamalar}

onlar1 sorumluluklarindan muaf tutmaz. Calisanlar, ihlallerle ilgili merak ettikleri konular; ve
sorular1 i¢in Etik Kurula basvurmalidirlar.

They should know that their lack of knowledge about ethical rules or similar reglilions does
not exempt them from their responsibilities. Employees should apply to the Bthiés Lommittee
for questions and concerns regarding violations.

Bununla birlikte, herhangi bir ¢alisanimizin ihlal ile karsilagsmasi~durumunda bu ihlalleri
“etik@turkuazsaglik.com.tr” e-posta adresi vasitasiyla bildirmeleri, ihlallerin engellenmesi
ve bu dogrultuda gerekli aksiyonlarin alinabilmesi agisindan son.derece dnemlidir.

However, in the event that any of our employees encounter a@idlation, it is extremely important
to report such violations via the e-mail address "etik@}urkuazsaglik.com.tr" to prevent
violations and take necessary actions accordingly.

Bununla birlikte, herhangi bir olumsuzlugu ihbar..€den c¢alisanimiz, suglamanin asilsiz
olmamasi kaydiyla, durumu ihbar etmesi nedeniyle herhangi bir cezaya ¢arptirilamaz, is akdi
feshedilemez fakat bildirimin asilsiz olmasi,, glivenin kotiiye kullanilarak Sirketimiz veya
Sirketimizin taraf oldugu {giincii sahislarin itibarina zarar verme amaciyla ihbarda
bulunuldugunun anlasilmas1 durumunda,bu ¢alisanlarimiz hakkinda Is Yeri I¢ Yonetmeligi
hiikiimleri uygulanabilir.

However, our employee who i@parts any negativity cannot be punished or terminated for
reporting the situation, proviled #hat the accusation is not groundless, but, if it is understood
that the notification is unfounded and that a report has been made with the aim of damaging
the reputation of our Compamy or the third parties to which our Company is a party by abuse
of trust, the provisiqns &f the Workplace Internal Regulation may be applied to these employees.

Siirecin isleyisinde iletilen konular sirket icra kurulu tarafindan yetkilendirilen kisilere iletilir,
yetkililer bubilgileri 6n incelemeden gegirdikten sonra yeterli kanit, belge, bilgi ve yazili/sozlii
ifadeye ulagsmasi ve etik uygunsuzlukla ilgili kuvvetli kanaatin olugsmas1 durumunda detayli
inceleme-icin sirket i¢i sorusturma veya inceleme baslatabilir.
[ssgles\ communicated during the operation of the process are conveyed to the persons
wthdiized by the company's executive board, and after the authorities have pre-examined this
Z}brnwtion, they may initiate an internal investigation or investigation for a detailed
etamination, if sufficient evidence, documents, information and written/oral statements are
reached and there is a strong opinion about ethical non-compliance.
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11. Yiiriitme ve Denetim / Execution and Control

Sirketimizin itibar1 ve faaliyet gosterdigimiz alandaki imajin1 korumak tiim g¢alisanlarimizin
oncelikle dikkat etmesi gereken konudur. Is Etigi Kurallarimiza uyulmamasi durumunda, bu
durumun Sirketimize yaratacagi olumsuzlugun 6nem derecesini tespit etmek son derece zordu<
zira maddi degeri diisiik olan veya hi¢ olmayan birgok ihlal sonucunda sirketler ¢cok yiiksek
miktarlarda para cezalarina ve telafisi miimkiin olmayan imaj kayiplar ile karsi (karsiya
kalmaktadirlar.

Protecting the reputation of our company and its image in the field in which wep&ate is the
first issue that all our employees should pay attention to. In case of non-complichge with our
Code of Business Ethics, it is extremely difficult to determine the severity of théfegative impact
that this situation will cause on our Company, because as a result of manySolations with little
or no material value, companies are faced with very high fines and iprégarable image losses.

Bu dogrultuda, miisterilerimiz, bayilerimiz ve diger tiim paydaglarimizin Sirketimize olan
giivenlerini korumak ve faaliyetlerimizin olumsuz bir sekilde etkilenmemesini saglamak i¢in
tiim calisanlarimizin Is Etigi Kurallarma uygun hareket etmeleri beklenmektedir. Bu amagla
Sirketimiz biinyesinde Is Etigi Kurallarinin uygulanmasiticin uygun ortam calisanlarimiza
saglanmis olup aykir1 hareketlerin bildirilmesi amaciyla gerekli iletisim kanallar1 tesis
edilmistir.

Accordingly, all of our employees are expected to act in accordance with the Code of Business
Ethics in order to maintain the trust of our customers, dealers and all other stakeholders in our
Company and to ensure that our operatjons are not adversely affected. For this purpose, our
employees have been provided with atsuitdbte environment for the implementation of the Code
of Business Ethics within our Comgamy, and the necessary communication channels have been
established in order to report viilafions.

Sirketimizdeki tiim yoneticilerimiz, davranislari ile tiim ¢alisanlarimiza 6rnek olmali ve Is Etigi
Kurallarimiza uyum konusunda kendi idareleri altinda calisan personele gerekli yonlendirme
ve liderligi yapmalidirlar. Bu dogrultuda yoneticilerimiz, calisanlarimizin Is Etigi Kurallari ile
ilgili soru, sikayet, 6neri ve isteklerini dinlemeli, ¢alisanlar1 geri bildirimlerini iletmeleri
konusunda tesvik etmeli, ayrica gorev alanindaki is silireglerini is etigi c¢ergevesinde
degerlendirerek aykiri durumlart tespit etmeli ve Is Etigi Kurallarma uyumu saglayici tedbirleri
almalidwrlar. Ayrica, Is Etigi Kurallarina bir uyumsuzluk ile karsilastiginda Ihbar Hatti’na en
kisa siirede-bilgi verilmesi gerekmektedir.

Allfofour managers in our company should set an example for all our employees with their
frehdyiors and should provide the necessary guidance and leadership to the personnel working
unbler their administration in terms of compliance with our Code of Business Ethics. In this
wespect, our managers should listen to the questions, complaints, suggestions and requests of
our employees regarding the Code of Business Ethics, encourage them to convey their feedback,
and evaluate the business processes in their field of work within the framework of business
ethics, identify any violations and take measures to ensure compliance with the Code of
Business Ethics. In addition, when a non-compliance with the Code of Business Ethics is
encountered, the Hotline should be informed as soon as possible.
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ETiK KURALLAR
CODE OF ETHICS

Is Etigi Kurallarimizin isleyisinden en {ist seviyede Yonetim Kurulu sorumlu olup
calisanlarimzin bu kurallara uyumu, 1K Direktorliigii tarafindan denetlenir. Ayrica, bu
konunun isleyisi Sosyal Uygunluk Kurulu tarafindan da ele alinir.

The Board of Directors is at the highest level responsible for the operation of our Code q(
Business Ethics, and the compliance of our employees with these rules is supervised by th€ HR
Directorate. In addition, the operation of this issue is handled by the Social Compliancd Bodrd.

12. Is Etigi Kurallarina Uyum AnKeti / Business Ethics Compliance Survéy

Tiim galisanlarimizin periyodik olarak her y1l Is Etigi Kurallarimizi okuyup imzalamalar1 ve Is
Etigi Kurallarina Uyum Anketini doldurarak Is Etigi Kurallarimiza aykari bir davranis
sergileyip sergilemediklerini beyan etmeleri gerekmektedir.

All of our employees are required to periodically read and sign gl Cdde of Business Ethics
every year, and to declare whether they act contrary to ou\(Gode of Business Ethics by
completing the Compliance Questionnaire with the Rules of 8tsinéss Ethics.

Calisanlarimizin, durumlarinda meydana gelebilecek herhangi bir degisiklik durumunda, Is
Etigi Kurallar1 ve Is Etigi Kurallarma Uyum Ankétini-ithzalayarak ve durum degisikligini
aciklayan dilekcelerini, 6zliik dosyalarinda muhafaza edilmek iizere Insan Kaynaklar
departmanina teslim etmeleri gerekmektedir.

In case of any change in their status, our employees are required to sign the Business Ethics
Rules and Compliance with the Business_Ethics'Rules and submit their petitions explaining the
situation change to the Human Resougc@s/department to be kept in their personnel files.

13. Referans Alman Is (Etigi Kurallarbm Destekleyen Kanun, Prosediir ve
Yonetmelikler / Refetenced Laws, Procedures and Regulations Supporting the Code
of Business Ethics,

o Tiirk Ceza Kanunu / 7urkish Penal Code
e Tirk Ticaret Kanunu / 7Turkish Commercial Code
e Vergi UsuhKanunu / 7ax Procedure Law
e DeyletMemurlari Kanunu / Civil Servants Law
e Rekabetin Korunmasi1 Hakkinda Kanun / Law on the Protection of Competition
e’ A.B.D. Riisvetin Onlenmesi ve Yabanc1 Ulkelerde Yolsuzluk Uygulamalar1 Kanunu /
[USA. Anti-Bribery and Foreign Corrupt Practices Law,
N\, ¢ Birlesik Krallik Riisvet Sugu Kanunu / UK Bribery Offenses Act
e Ekonomik Kalkinma ve Igbirligi Orgiitii’niin Yabanci Kamu Gorevlilerinin
Uluslararas Ticari Islemlerde Riisvet Almasimin Engellenmesi Konvansiyonu /
Convention on the Prevention of Bribery of Foreign Public Officials in International
Business Transactions of the Organization for Economic Cooperation and
Development
e s Kanunu/ Business Code
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Sosyal Giivenlik Mevzuati / Social Security Legislation

Is Saghg ve Giivenligi Mevzuati / Occupational Health and Safety Legislation
Cevre ve Siirdiiriilebilirlik Gereklilikleri / Environmental and Sustainability
Requirements

Birlesmis Milletler insan Haklar1 Beyannamesi / United Nations Declaration of

Human Rights

Birlesmis Milletler Kiiresel Sozlesmesi / United Nations Global Compact
ILO Calisma Prensipleri / /LO Working Principles

Insan Kaynaklar1 Prosediirii / //uman Resources Procedure

Disiplin Prosediirli / Disciplinary Procedure
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