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SOSYAL UYGUNLUK POLITIiKASI
SOCIAL COMPLIANCE POLICY

Turkuaz Saglik olarak,
As Turkuaz Healthcare,

Sosyal uygunluk politikamiz, tiim is ortaklarimizla birlikte temel ilke ve degerlerimize dayanalx
takim caligsmasi seklinde ytriiterek olusturdugumuz standartlari igerir.

Our social compliance policy includes the standards that we create by working as a team, ba§et
on our basic principles and values, together with all our business partners.

Hedefimiz, Isletmemiz biinyesinde Sosyal Uygunluk Politikasinin sirket” kiiltiirii haline
gelmesini saglamaktir. Bu nedenle sosyal uygunluk standartlari olusturulmus ve ylygulanmaya
baslanmistir. Bu sosyal uygunluk standartlar ile {iriin ve hizmet yaratmanin'yamnda bu politika,
¢aliganlarin kanunlar ¢ercevesinde standartlardan kaynaklanan tiim haklarinm vermeysi, is saglig
ve giivenligi kurallarina uymayi, ¢evreye duyarli olmayi, ¢alisanlar arasinda acik ve diiriist bir
iletisim, saygi ve deger gordiigii isyeri ortamini olusturmayi_ taahhiit eder. Sosyal uygunluk
politikas1 tiim ¢alisanlarimiza egitimler veya iletisim kanallary aracilifi (pano, internet sitesi,
mail grubu vb.) ile duyurulur, tedarik¢ilerimize bilgilendirme yapilir ve tedarik¢ilerimiz bu
kriterlere gore degerlendirilir. N\

Our goal is to ensure that the Social Compliance Rolicy=becomes a corporate culture within
our enterprise. For this reason, social compliance sttwmdards have been established and started
to be implemented. In addition to creating products and services with these social compliance
standards, this policy undertakes to give all the rights of employees arising from the standards
within the framework of the law, to comply with occupational health and safety rules, to be
sensitive to the environment, to créatesdn open and honest communication, respect and
workplace environment among epgptoyeds. The social compliance policy is announced to all
our employees through trainingsSoricommunication channels (board, website, mail group, etc.),
our suppliers are informed gid ()%r suppliers are evaluated according to these criteria.

Bu politika kapsaminda, endiselerini, kaygilarin1 ve sikayetlerini dile getiren calisanlara karsi,
higbir yaptirim veya cezalandirma eylemi uygulanmaz ve bu kaygi ve endiselerini dile getirmesi
icin olusturulan 6neri,. dilek ve sikdyet kutular1 kullanilir. Calisanlar kutulara her tiirli goriis,
istek, sikAyet ve“Onerilerini acik sekilde beyan edebilir ve bunlar Ust Yonetim tarafindan
degerlendirilinye tyilestirilmeye agik alanlar igin gerekli iyilestirme faaliyetleri yapilir.

Within the\scope of this policy, no sanction or punishment is applied against employees who
voicesthegi™eoncerns, concerns and complaints, and suggestions, wishes and complaints boxes
crefited to express these concerns and concerns are used. Employees can clearly state all kinds
@fepinions, requests, complaints and suggestions in the boxes, and these are evaluated by the
Séhior Management and necessary improvement activities are carried out for areas open to
#provement.

Sosyal Uygunluk Politikas1 asagidaki bilesenleri kapsar:
The Social Compliance Policy covers the following components:
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1. Zorla Cahstirma (Goniillii Calisma) / Forced Labor (Voluntary Labor)

Isletmemiz, hicbir calisana zorunlu calistirma yapamaz. Isletmemizdeki ¢alisma esaslari

gontlliliik esasinda dayanir. Calisanin isi birakmasi durumunda herhangi bir giivenlik sebebi

disinda sirket buna engel olamaz veya erteleyemez. Calisanimizin her tiirlii bilgisi korunur V{
yasalarin belirttigi 6l¢iide sakli tutulur.

Our company cannot force any employee to work. The working principles in our busifiess gre

based on volunteerism. If the employee quits the job, the company cannot prevent or détdy it,

except for any security reason. All kinds of information of our employees are protéctéd and kept
confidential to the extent specified by law.

2. Cocuk isgiicii (Resit Olmayan Cahsanlar) / Child Labor (MinorEmployees)

Isletmemizde hicbir sekilde ¢ocuk isciligi kabul edilemez. Stajyer, kurs\iyer gibi zorunlu haller
disinda ulusal ve uluslararasi yasalarin belirledigi minimum yag‘dikkate alinir.

No child labor is acceptable in our business. The minimung dge determined by national and
international laws is taken into account, except for manda\tory situations such as trainees and
tfrainees.

3. Ayrimcailik (Esitlikci Yaklasim) / Discrimination (Egalitarian Approach)

Isletmemiz, tiim c¢alisanlarma ve sagladiklari katkilara deger verir. Ayrimciliga kars1 durus ve
firsat esitligini saglama konusunda koklii bir taahhiide sahiptir. Yonetim olarak kurulusumuzu
ik, cinsiyet, renk, milliyet, sosyal koken, din, yas, maluliyet, siyasi goriig veya yiiriirliikte olan
yasalarca korunan her tiirlii deger statii temelinde ayrimciligin veya fiziksel ya da so6zlii tacizin
olmadig1 bir kurum olarak muhafaza etmeye kararliy1z. isletmemiz igin personel secimi, agik
pozisyon, egitim, ilgi alanlari, yetének, is deneyimi gibi asgari nitelikler temel alinarak yapilir.
Our business values allodf its”employees and their contributions. It has a deep-rooted
commitment to stand againswdiscrimination and ensure equal opportunity. As management, we
are committed to maihtaining our organization as an institution free of discrimination or
physical or verbal abusé on the basis of race, gender, color, nationality, social origin, religion,
age, disability, p8ligical opinion or any value status protected by applicable law. Personnel
selection for<gurycompany is made on the basis of minimum qualifications such as vacant
positiongeducgtion, interests, talent, work experience.

4., Etik is Davrams1/ Ethical Business Conduct

Igfetmemiz higbir sekilde yolsuzluk, dolandiricilik, zimmet veya riigvete miisamaha gostermez.
Qur business does not tolerate any form of corruption, fraud, embezzlement or bribery.
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5. Calisma Saatleri ve Ucretler / Working Hours and Wages

Isletmemiz, ¢alisanlarma sektorel ve yerel isgiicii piyasasina gore rekabetci iicretler verir.
Uygulamalarimiz iicret, ¢alisma saatleri, fazla mesai ve yan 6demeler hakkinda yiirtirliikteki
yasalara ve is sOzlesmelerine tam bir uygunluk i¢inde gerceklestirilir. Cahsanlanmlz{
becerilerini ve kapasitelerini gelistirmek icin firsatlar teklif eder ve miimkiin oldugunca
yiikselme firsatlart sunarak bu ¢abalar desteklenir.

Our business provides competitive wages to its employees according to the sectoral and=tbcal
labor market. Our practices are carried out in full compliance with applicgbléNlaws and
employment contracts regarding wages, working hours, overtime and benefits, W ¢ offer our
employees opportunities to develop their skills and capacities and support¢hgfe efforts by
providing opportunities for advancement whenever possible.

N\
6. Saghk ve Giivenlik / Health and Safety

Isletmemiz, giivenli ve saglikli bir isyeri ortamimin olusturiilmasini ve korunmasini saglar.
Sirket, calisanlarimizin kaza, yaralanma ve saghig tehditreden her tiirlii faktére maruz kalma
riskini minimuma indirerek, giivenli, saglikli ve vefimli calisabilecekleri bir is ortamini
olusturarak siirekliligini saglamay1 amaglar. Isletmemizde,$iddetin, tacizin, tehdidin, istismarmn
ve rahatsiz edici sartlarm olmadig1 bir is yeri ortamisaglamaya 6zen gosterilir. Isletmemizde
yasal mevzuatin diizenledigi tiim is saglig1 ve giivenligi kurallar1 uygulanir.

Our business ensures the creation and m@intenance of a safe and healthy workplace
environment. The Company aims to gnsure its continuity by minimizing the risk of our
employees being exposed to accidentsy tggtries and all kinds of factors that threaten health, by
creating a safe, healthy and prodgetiye Work environment. In our business, care is taken to
provide a workplace environmght free of violence, harassment, threats, abuse and disturbing
conditions. All occupationgl{health and safety rules regulated by the legal legislation are
applied in our business.

7. Toplum ve Paydaslarla Baghhk / Commitment to Community & Shareholders

Isletmemiz, paydaslariyla, onlarin goriislerini dinleyerek, goriislerinden bilgi edinerek ve
goruslerini.dikkate alarak iyi niyet temelinde bag kurma taahhiidii verir. Bu baglamda galisan
temsilcilerini yasal mevzuata gore belirleyerek calisanlarin problemlerini temsilcilerle
goriigebilecekleri ortami olusturur ve dneri kutularia yazil olarak bildirmelerine imkan saglar.
Uygun oldugunda isyeri ile ilgili ve etki alan1 i¢indeki igyeri haklari1 konularinda, paydaslar ile
ir-diyalog kurma taahhtidii verir.

Onx business commits to establishing bonds with its stakeholders on the basis of goodwill, by
#Stening to their views, learning from their views and taking into account their views. In this
context, it determines the employee representatives according to the legal regulations, creates
an environment where the employees can discuss their problems with the representatives and
allows them to report their problems in writing to the suggestion boxes. Commit to a dialogue
with stakeholders on workplace rights and workplace rights issues, where appropriate.
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8. Yabanc Uyruklu Is¢ci Cahstirma / Foreign Employees

Isletmemizde, yasalarimiza uygun olarak ¢alistirilan/galistirilacak yabanci uyruklu ¢alisanlar
icin is sozlesmeleri anlayacaklari dilde diizenlenir. Ise giristen isten ayrilma siirecine kadar tii
ozliik islemleri yiiriirliikteki yasal mevzuatlara uygun olarak yiiriitiiliir. Is¢i higbir durumda
borglandirilarak calistirilamaz. isletmemiz tarafindan yabanci isgilerin ¢alisma konusundaki
yasal haklar1 korunur. Isletmemiz, kacak isci ¢alistirmaz.

Employment contracts for foreign nationals employed or to be employed in acebrdance with
our laws in our enterprise are drawn up in a language they can understapll. ,Allpersonnel
procedures, from employment to termination, are carried out in accordanceith applicable
legal regulations. In no case can the worker be employed on debt. Our coiapany protects the
legal rights of foreign workers to work. Our business does not emplgy i\((egal workers.

9. Dinlenme Giinleri ve Tatiller / Rest Days and Holiday$s
Calisanlarimiz yasal haklar1 ¢ergevesinde dinlenme ve tatil.glinlerinden yoksun birakilmazlar.
Haftada bes giin ¢alisan personele iki giin hafta tatili verilir.
Our employees are not deprived of rest and holidaysfwithin the framework of their legal rights.
Employees who work five days a week are given twoNda¥s off-

10. Ise Alma ve Istihdam / Recruitment and Employment

Isletmemiz y&netimince ihtiyag duyulan™agik pozisyonlar belirlenerek sirket yonetimi
tarafindan yasalara uygun ve belirli-kurallar ¢ercevesinde (esitlik¢i yaklasim, izin, iicret, tatil,
is sozlesmesi vb.) istihdam gergeklestirilir.

Open positions needed by thdmantgement of our business are determined and employment is
carried out by the company imdmndgement in accordance with the law and within the framework
of certain rules (egalitariansgpproach, leave, wage, vacation, employment contract, etc.).

11. Is Sézlesmesi.Employment Agreement

Isletmemiz ileyistihdam edilecek kisi arasinda, isyerine ve yasalara uygun ve aday personele
teklif edilen kosullar igeren “Belirsiz Stireli [s S6zlesmesi” hazirlanir. Goreve baglamay1 kabul
eden personele “Belirsiz Siireli Is S6zlesmesi ve Fazla Calisma Muvafakatnamesi” imzalatilir.
Is s6zlesmesinin bir drnegi imza karsilig1 galisan verilir, oryantasyon egitimi ile isletmemiz ve
isin.gerektirdigi tiim kural ve kaideler ilgili personele aktarilir.

ARN‘Indefinite Term Employment Agreement” is prepared between our company and the person
t0 be employed, which is in compliance with the workplace and the law and includes the
conditions offered to the candidate personnel. Employees who accept to start working are
signed an "Indefinite Term Employment Contract and Overtime Consent”. A copy of the
employment contract is given to the employee in return for signature, with orientation training,

.. o . . . Sayfa No
Dokiiman No / Yayn Tarihi / Revizyon No / Revizyon Tarihi
Document Nu: SSCM.0101.001.PO0L Release Date: 22.11.2021 Revision Nu: 0 / Revision Date: 21120 é\’zt.lge

TURKUAZ SAGLIK HIZMETLERI MEDIKAL TEMiZLiK KiIMYASAL URUNLER SANAYi VE TICARET ANONIM SiRKETi
Akgaburgaz Mah. Muhsin Yazicioglu Cad. No:45/5, 34522, Esenyurt / Istanbul / Tiirkiye
T: 490 212 428 6848 | F: +90 212 428 6853 | W: www.turkuazsaglik.com.tr | M: info@turkuazsaglik.com.tr



http://www.turkuazsaglik.com.tr/
mailto:info@turkuazsaglik.com.tr

B turkuaz

Healthcare

SOSYAL UYGUNLUK POLITIiKASI
SOCIAL COMPLIANCE POLICY

all the rules and rules required by our business and the job are transferred to the relevant
personnel.

12. Is ve isci Disiplini / Work and Worker Discipline

Isletmemiz tarafindan disiplinli calismay1 saglayabilmek amaciyla disiplin kurulu tarafmda}

belirlenen disiplin kurallar1 uygulanir. Sirket, ¢alisanini disipline etmek i¢in higbir sekilde ticret
kesintisi yaptirimi uygulayamaz. Tiim c¢alisanlarimiz ¢alisma kurallar1 talimatlarina uygun
davranarak calismalarini yiiriitiir.

In order to ensure disciplined work by our company, the disciplinary rules déte/mined by the
disciplinary board are applied. The company cannot impose a wage deductiomggfiction in any
way to discipline its employees. All of our employees carry out theirNwork by acting in
accordance with the instructions of the working rules. \

13. Cevrenin Korunmasi / Environmental Protection

Isletmemiz her tiirlii faaliyetinden dogabilecek cevresel etkileri sorumluluk bilinciyle yonetir.
Tim faaliyetlerinde ¢evresel etkileri yok edecek veya minithize edecek ve dogal kaynaklar1 en
verimli sekilde kullanacak her tiirlii iyilestirme ve gelistirmie ¢alismalarini belirler ve uygular.
Our company manages the environmental impacts Waf may arise from all kinds of activities
with a sense of responsibility. It determines and implements all kinds of improvement and
development studies that will destroy or minimige environmental impacts in all its activities and
use natural resources in the most efficient way.

Bu politika belgesinde yer alan tiim-ilkeler gerekli diizenlemeler ile uygulamaya aktarilir ve
uygulamalarm diizeyi ilgili_(birimlerce denetlenir. Isletmemizin sosyal sorumluluk
uygulamalarinda gosterecegil basariyi, sirket performansimizin degerlenmesinde 6nemli bir
kistas olarak dikkate aliriz. Bu politika belgesi, firmamizin daha iyi bir diinya ve gelecek i¢in
lizerine diisen her tiirli ‘sorumlulugu yerine getireceginin agik bir taahhiidiini, tim
calisanlarimizla, tiim paydaslarimizla ve tiim is ortaklarimizla paylagsmak tizere hazirlanmistir.
All the principles in #Wis’policy document are put into practice with the necessary regulations,

and the level of implementation is supervised by the relevant units. We consider the success of
our compapyNg secial responsibility practices as an important criterion in the evaluation of

our company's)performance. This policy document has been prepared to share with all our
emploegs=all our stakeholders and all our business partners a clear commitment that our
coipaqy Will fulfill all its responsibilities for a better world and future.
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